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X6 & FH 8L /7 1348 Risk Profile Questionnaire

B AA

Notice to Customer(s):

1 KT F DAV BIA 24 B PG R B P58 WU ), AR A R BURE, A AR AT RETCIE AL BRI A I o A )26 I AN AR A £ 587 i
ALY, SRR IS B R G 2 T A AR T AR ], BOE S S Tk .

This questionnaire is designed to help the Company assess your investment risk profile. If relevant information is not provided, the Company
may not be able to process your application(s). This questionnaire does not constitute any offer, solicitation or recommendation of any
investment product. You should seek independent professional advice if you have any doubt regarding the result of this questionnaire.

2. MM EBRBAHERR R ( [HOEFR ] ) P ma@rE i l, AR n fZERAE RS HE. His LI ECRALK 5k
PRS0, 18T e 5 S A S8 R 55 o ) DAE— 25 7 A A PO 450 B8 XU R 7
The Company is required to obtain information on your financial needs, objectives and current financial situation in order to make reasonable
suitability assessment on Investment-Linked Assurance Scheme (“ILAS”) products. Depending on individual circumstances, you may need to
consult your financial adviser for further understanding of your own investment risk profile.

3. AR5 BB RRL R A, B #5555 B M S GBI R 05, BEARA T Z A KA T LU BT 57
KGR AN .

For questions on your financial and investment information, such as the amount of investable assets, total amount invested in a specific product,
or investment experience, ALL your holdings and transactions, no matter they are with the Company or not, should be taken into account.

4. AN FPRE SR A A T B BORHEROE 15 8 O OR A A HA ) A AT SR A R
All information obtained in this questionnaire will be used and kept confidential in accordance with our Data Policy Notice.

5. ARG RTIREEIRMET AR R M BORNMTA L, W38N AREET BURR: E0& B AR KRR T A5 B B 25, X
W AR J W 55 IR o #5258 RURT R I PP 2R 439 B 40, He v e RS RO 8 7 B SO 45 T U AR R FRBE R (M 7 o SR X AR ] 35 1)
TR RS RA M. THES DR R Hek, 8. R R BUR . IR AR B2 TR S0 A A F B B VTR 2
HERAIE SR AE P = AR FORRE R . AR BN HET A SE B TR, A A RIS S0 T AE H 0 XU B 1] i &5 SR A7 _EAE AR DTAE
The results of this questionnaire are derived from the information you provide to the Company and are built upon the assumptions that an
appropriate risk level will depend on your investment preference and experience, risk tolerance and financial circumstances. The investment risk
profile is divided into 5 levels where the investment products involving higher risk are only suitable for those customers with higher risk
tolerance level. Your answers have material impact on the indicative result of this questionnaire. You must provide information that is valid,
true, complete, accurate and updated where your failure in doing so would materially affect the accuracy and reliability of our suitability
assessment. Our Company has no liability for the risk profiling result if we are provided with inaccurate or incomplete information.

6. ERIEARFEGHAMHE, JEatst— B H & 5ol & 8 — 08 R LT 70 B W IR S B (0 BUR R T RS RS 2355 W), 0
TERA RI B B AT H A 5] W] R TCVE A B K A
Please select the most appropriate answer and write the score (score in bracket after each answer) in the “Score” column. The Company may
not be able to process your application(s) if there’s any unanswered question(s).

7. WG AR v A PR 12 M H .

The questionnaire is valid for 12 months from the date of customer signature.

8. BT XIS i 22 S B8 R < XU 0 ) s T A O UG AR S AR B ) TITHE 260 J A DA B 0 i S AR O KA £ S ST AT TRIHE 4 DA Dy e 46
HE TSI BBk . InA AR 2, 15 IE% % 7 Ik 95 #iv2k 2860-0688
If your top up or switching application is rejected due to negative risk deviation (i.e. the fund risk level exceeds your risk tolerance level), the
Company shall not be liable for any loss incurred arising from the rejected subscription or switching application. For enquiries, please contact
our Customer Service Hotline 2860-0688.
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& Pik4 Customer Name

TS HE/A B S8 HKID Card/ Passport No.

i
Score
1. FHA R Basic Information
1. IHEIEFTRRER Y7 Please indicate the age group that you belong to:
e 18-30% Agel8-30 (5)
o 31-44% Age3l-44 (4)
® 45-54% Aged5-54 (3)
® 55-64% Age55-64 (2)
° 65 % 8L LL_I= Age 65 or above (1)
2. IR E AP What is your highest education level?
®  K2mk Ll _E University or above (5)
®  THRNEH ST E S A A [ %527 i Bl Post-Secondary / High Diploma / Associate Degree / equivalent
qualifications (4)
®  iEa\ Secondary Completed (3)
®  /IEEN Primary Completed (2)
o  /)¥LLUR Below Primary (1)
I, BEBUSRZK Investment Preference and Experience
3. BHZVERRZRACIEWE . TS KA Mi#%E)? How many years of investment experience (excluding savings,
fixed deposit and foreign currency deposit) do you have?
° % T 10 4F Over 10 years (5)
° 7-10 4F 7 - 10 years (4)
° 4-6 4F 4 - 6 years (3)
° 1-3 % 1 - 3 years (2)
° /bF 1 4F Less than 1 year (1)

4. fAEid L =AY RTT DU R R 5 7 i e D O (TR SR 2 T 0, A R DA A Bl s I TR T B)Which of the
following investment products you have invested in for at least 5 times* during the past 3 years? (You may select more than 1
option. Yet, only the selected option with the highest score will be counted.)

®  TAT A [ AR EAR TS5 M S AR A R MOAT AT 5% B B B AR 75 B (T 26 ™ i 2 4 ) L AR B (T A2
#:4x)]Derivatives [Including but not limited to structured products, linked deposits / FX trading with margin / ILAS
(derivative fund) / Mutual Funds (derivative fund)] (5)
®  iFZ Stocks (4)
o  BHUEMCIEATA S MRS B A S (AEATAE PSS 2 4)ILAS (Non-derivative fund) / Mutual Funds (Non-derivative
fund) (3)
° f5i%5 Bonds (2)
o KHIMEEIE SIS TS HEFGIE/AF 3K None / Savings / Fixed Deposits/ Foreign Currency / Certificate of
Deposits / Deposits (1)
*UAR TR K BRI SRR S, GO/ E B K8 BRI R B N — I Bk B iAo — IR 5% .
*For ILAS and mutual funds, each subscription/ regular contribution/ additional contribution or switch-in of an investment
choice is counted as 1 time of investment.
5. AT AR HR R 2k ?When do you expect to start withdrawing your investment?
e %=1 20 4 Over 20 years (5)
e 11-20 % 11 - 20 years (4)
e 6-104 6-10years (3)
e 1-54 1-5years (2)
e /BT 14 Lessthan 1 year (1)
6. NI ARR i AERE I (4% %5 B 12 Which of the following statement best describes your current objective?
o LIS, 4rH= (AR Maximize capital growth as soon as possible (5)
o  HEAKWIHIZH K Gradual long-term capital growth (4)
o fEsE. PHTIRAN S E A K Stable, balanced income and capital growth (3)
o IHEINE T HR AT AE K 813 Earn a return which is slightly above bank deposit (2)
o {RARIEHAZ THRATA M EIH 2 Capital preservation with a return similar to bank deposit rate (1)
RPQ0722 P.2




A K& 3% Risk Tolerance

R H0 A IR d e 2 5 1ot XU (1) 75 2Which of the following statement best describes your attitude towards investment
risk?

o WAL HEBNK, %5RMEF|& SR | never consider risks, as | aim to maximize returns (5)
BIBE RS2 XS, AR = [El3R | am willing to accept more risks, as | aim for higher returns (4)
Poo KB P X% 5 8131 1 will try to strike a balance between risks and returns (3)
B R E R, (BT AT A& 2 BRI 30 | will try to avoid risks but minor ones are still acceptable (2)
PR =& SZ AR XS | don't want to take any risks (1)

— M E, TR S RS R E A IR . 8T LA 2 DUR AN BE AN 4% % i 2Generally, the higher the expected
return the higher price fluctuation may be involved. Which level of annualized price fluctuation are you be comfortable with?
& I fE-209% %2 +20% Price fluctuates between -20% and +20% (5)

Mg I MR- 15% %2 +15% Price fluctuates between -15% and +15% (4)

k& I fE-10% %2 +10% Price fluctuates between -10% and +10% (3)

A& R -5% %2 +5% Price fluctuates between -5% and +5% (2)

WA kR No price fluctuation (1)

WARAEHBEEE T HK$100,000, (EFERL I ) P9 A R R 2k, <> nfaf 4 #E2You invested HK$100,000, and the value of
investment fell dramatically in a short period of time. What would you do?
o W EEIMNF AR E A . | will adequately invest more to lower the average cost of my investment. (5)
o AR EFFEPIA FE I B ALK . 1 will hold the investment in the expectation of growth over the long
term. (4)
o IREHBE/NTMETE, AR TR AW EEK LK | will sell a small part of the investment, and hold the
remaining investment in the expectation of growth over the long term. (3)
o  FHHEIIBMLE, AR T IS LW E LKL K. | will sell alarge part of the investment, and hold the
remaining investment in the expectation of growth over the long term. (2)
o IR TN H B T B E LA b — 2B i3 2% . | will sell all the investment immediately to prevent further losses. (1)

10.

4R Financial Circumstances

AR R M ESH S RARENR T =2 0N A2 R WA= HAERE. E AR SEAE 5 AN
P4 1% 7. What portion of your current net worth assets is reserved for this investment? Note: Current net worth assets
exclude real estate, cars, and insurance, etc., as they are not readily to be turned into cash.
o /1T 20% Less than 20% (5)
21% -40% (4)
41% - 60% (3)
61% - 80% (2)
80%1L I above 80% (1)

11.

TSI IR S5 B 7 A RiAS 2 /DA A I H 3 R EETF 3, LA R ANHSR IGO0 ? VR mah &I aiEyl. 4
R APy S AN 5 B AL B4 I 7 . How many months of your household expenses could be covered by your current net
worth assets to meet unforeseen events. Note: Current net worth assets exclude real estate, cars, and insurance, etc., as they
are not readily to be turned into cash.

e i 12 4~ H more than 12 months (5)
6-12 1~ H 6-12 months (4)
3-6 1~ H 3-6 months (3)
/bF 34~ H Less than 3 months (2)
%A None (1)

12.

W RSk TLAE S H AT IR 2 &84 27 How do you expect your future monthly investable amount over the next five
years?
o Wiita H %~ &4 27} Expect the monthly investable amount will increase significantly (5)
o Tt A R B 2 &BiEW I B BRI 2@k K Expect the monthly investable amount will increase
gradually and the rate of increase would be accelerating (4)
o  TilitEE H A 2 &84BT Fadth T Expect the monthly investable amount will increase gradually, and the
rate of increase would be steady (3)
o  TWitta H A« &% &4 RE A Expect the monthly investable amount will remain unchanged (2)
o  Tilitdg H ¥tz &2k Expect the monthly investable amount will decrease (1)

4 # Total Score
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KB PPt 247 Risk Profile Analysis

risk-averse and to
whom capital
preservation is very
important.

58

An investor who
would like to have
the capital gain
potential, and he/she
understands he/she
needs to take a low to
medium level of risk
in respect of the
capital invested.

medium level of risk.

An investor who
would like to have
greater capital gain
potential, and he/she
understands that
he/she needs to take a
high level of risk.

4% Total Score 12-21 22-30 31-40 41 -50 51 - 60

R 22 fi& f&- a3 FEH =]

Risk Tolerance Low Low-Medium Medium Medium-High High

Level

B XU EX 7] (o i i uy SR KR BEERURY

Investment Risk Conservative Stable Balance Growth Aggressive

Profile
5 B30 AU R Y BREERAEA Bt R AR SRS LK UN Bt E H A B
EE AR ST RS K BERE ST, | R . BEAIGIE BB, | ARIAERTE, [FE IR
HARRAF AR RN R EEIFTE | Aninvestor who is R AR FER | 0 AR ERIEAH YE
An investor who is ARIEEFREER | willing to accept a SNy -t TR EE R AR o

An investor who
would like to have
significant capital
gain, and he/she
understands that
he/she needs to take a
very high level of risk
in respect of capital
invested.

B I L

E AL VN

Customer declaration:

% J1%5 28 Signature of Customer:

e o
B

7 NJESE 7 B 1A 1/We declare and acknowledge that

- HRA N KIARE ) H &2 A B SR RE I MER, IR N B R IUES .
All the answers to this Risk Profile Questionnaire are true and accurate and are given according to my/our current situation.

- R PR AR IE BB 7 i) A LAV B A N B S5 B AR B S AT R SZ B UK ST, AR B B R S AN AR AT A 45 5 7= i BlIR 55 2 A

FUSPRIE R 5L A o

(tni& A if applicable)

% PIRSs F4E%54E Signature of Customer Service Officer:

ANVERLFE WIIEHA TR G T AN (488, AR SRR, 6 e R .
I hereby declare and confirm that the information | provide in this form is true, correct and complete to the best of my knowledge.

HHH Date:

This Risk Profile Questionnaire is intended only to help me/us understand my/our risk profile. It does not constitute as an investment advice and
should not be regarded as a recommendation, or an offer to sell or a solicitation to buy any investment products or services.
- AR EIEAR BRI R, AN/

In case of any substantial change of information provided in this questionnaire, | am/we are required to inform the Company as soon as possible.

HHA Date:

I

Disclaimer:

A% 7] 2 B G RPN AT T #5 57 B I R L) L SR BRI o AR DR AR ] 45 4R AL BORHIR S P K Se BEVE AR SO AR STAE . DRI NARRR IS L, I

R A N5 RS I, R0 0 5500 o BRIRATTI SORIBORE 35 S5 A e A, AR B IR I AN SR, K3 A m) A NSRS & A AL 2
This questionnaire and the results do not constitute any offer, solicitation or recommendation of any investment product. The Company accepts no responsibility or
liability as to the accuracy or completeness of the information given. Depending on individual circumstances, customer(s) should consult his/her/their financial adviser
in order to further understand his/her/their own investment risk profile. Personal information collected in this questionnaire will be processed according to, subject to
our Data Policy Notice.

FOR COMPANY USE ONLY

Date

Checked by | Handled by |
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FERREE I ANTFHRIGAT IR AT ( PRAL” ), R RATZ A NGRS RAVR I MR — AR 5 IR N, R RIZ % A N BRVRBRAT B 3 Rz (i 3E A A .
g AT R R (R B A VS, YoingE id LU L http://www. boclife.com.hk/tc/others/privacy-policy.html Baisi 45 5% S0 fF .

1 AE SRR AGRISAR AT CRR TAAR] D AREZRSEA LBLFE SO MBREoR.
2. AR, AL RAARREERAF. 27, WEAF. REPFLLMBERG, KL —T7, FRILFEh. HER R AREAATKERAR 23T WEAR. REPFLLHBER G, NS LFE.
3. TREAFEA] —il, RRTAFIMAIEL, BT AN AR
(a) A RO RIS AR AR S5 A i K B NS R s BRI N . BREEN S2ai AL SR J/BRILA A 0N R A
(b) AEFT A BN R P R (B R i B o
(o) AAFINPERIRG . ARGERT . S5 RIR S b A 200 T
FGBER,  TEEREA N NEFEEE NG . A7 Wi P9 2838 TR BORE S BN, IFR R AR O R AR T SE AT REVT SE AT AT 5 24 B AR B — T 03 o A AT ] AT SR A 2 B AR A AE AT (T 22 5 A B, AT R AR
ORI N BURHI S HELLA S A . A BRI BOR Y HALEN N BERE (RABRD 2] (BBILBIER4865)  C T46M01) ) N ZAUH.
4. GORRAEASERSL SELAR IS5 RAT B BB RN b B S5 PR A5« AEBIA KA A TR IR A R, /B AR S PR S NI R . B BRR . R/BORIE 7 M R AT BUX 58 ) B A1 G
B BHABBLIATAT IR FT R R R 51 BRER AR IR T AR e AT BUX 5 26 B 2 MBS UMM C TESBUNPIM O BREAT X 5 EAE2014 4 3 H2SHARRM (BLS A5 BACHIM $AT CGRsMK
BB IER) » DR A E R RALUE L IIUE, AR T H B AT HIL RIS bk i RN S HLED 1, BOR Y3 AT ZRIT [ A /3 00 R I A Bk}
5. FRAEFA A FBRGGZAE VR, W RER il T BORMAR AL G BUR 2 R TEvk P A/ b BRAR ) FR 75 R /AR ORI BOAR SR 25 AN it B AR A% o A ARIRZ8 L T Lk AR IR IR R, AR 2 W]t M) R 75 B 7 3 ) LR A BRI (i A
FTEEA: TERE RN OL R, AR TR R R, A ) r] REAREE G T T (340 BT A U as s BRZC IR AR
6. AL A A SRR KBRS FN M B 285 BORHRIG AR T PR S N S AR A AIES IR # SR IIR], ilan, BRSNS RS A7k BOB I A 2 A R I BRI 5 P HEA T30 5 B — R UL T
VA Sk B I 3R S AR A FHAEIN A BRE 38 A TSR K Bk}
7. BRI Z BORNELEER (S ORI DU B R AL I AT R L 5 A 28 ) S/ R SR K R R PSR B AL, L B LU R g
(a) ABFR L VP0G B /mAZAT S ARIS = i R IR 55 (0 i SR ARG . ORI SR VEAT 9 IR TR Sttt il A tH DR EAAT D) AT G i SR AR S5 P . S, 8T BRYH SES R/R SR A o
(b) EHLERAA R R /EAR R IR R R
(0) BT B/BR B vH-BE P 3 P B GRS/ ™= o e /R 55+
(d) AR AR 23 AR AT A 2 ) G T P PR 2 ) BAR Sk 2 ml R AR 7 it S /BRREES AR G, 17T E iRt ORI AE H R R i, BRDLSLABTE 2 AR RS R, BARERIR TR AP, 00, &, AbFE. PPAS.
JRLSE GBI N AR R A
(&) TEXE SN HEAT B 13 o [ERAR SRAYEE B HEAT BORHREAT B AT
O NFFEIRE T IR T A2 7 B/ mR A A W] R /AR S A3 AT S R A P Bk 2 AT e e £l
(i) PR AR AT B 58 Y BRIEA D 2 CAFTE . B B JR 20 808 I T LA T v s
(i) FEA AR AT X 58 N BRIEAD 2 CAPTE . U EORRIR BRI . . BOM. B, SAECABNLI, ol iR o5 SR Ot R 2 19 H M sl AT L R U 4 R (2 AE T4 51 i 3
(i) AA T S/ mAE R Bl BRI A R 2 S S AL T BOGE TARCAMB B AMIAE . I BURF. BU55. SRR B A AR A5 SR A 9 2 1 R U sl Tk A A L 2 2 ) i X T K
THERFE N5 A B e WA BURT . Biss . SRBILA UM B ERA A BUE RN S5 S 7 2 1 B A I A R B2 2 TR FRY BT BSRo 2 AT AT 240 B Al B /S ) B ERA S P
SPIEHIBLA LR 5%, BAREAR T GRANK B BREZE) MEEBUR ML
() AbF CHFEEARRTHE. 0. BORREE) FRAA TSR EHRE,
(h) A RSS PR S AR (R TREROBD
() RO RS (BB EAIR TR B A ) SR KA G
() PEAL R BATA A2 = 52 A ) 2 W) BRI 2 7 (R kA7 e i BORS SR T 35
() B A2 A RAS AR B A 2 B R AR I A, AT AR Z BT, AR T [ VR BUET C ARG 55 1) ARG T (AT A8 SRR 1) A B IORGK
() AT E AR T A AT ot e Rt T 9 < 2 SR LA EA 5 30) 2 AL HE B 7 L BTN T 15 h A SR 1A 9 BB R £ 820 2 RS A FL A P Bk S5 R IRME AT SR, B . BOR. B 8t
(m) AEAA TSR B BORIEN, BRACA TR R  ANRCRI 2 5 AR 2 5 NP R EBOs L, 2 5EES 555,
() FERYE A BRI T 2 PR A AT (SR A, BORMZ SRk LUHA T R~ A s St k), AT R LU 15 A0 BORE Y N RIS 2 AT B T AT 5
(0) TENMERFBORL YA E LR EIMIL R (RRBOR M AN SRA ARG AEEMARR)  DMEBE RSB 2
(o) BUEEMTS ERBEGHE R, e S g
8. AN F SXTIFFA M BOR  HANGORMRE, B A Al TR ST AE VORI R ER (2R BT SUKD 4 R IR & D5 (RS —BESU K g«
(@) FEMREA L ARBA BRAALARMATE Bl TSNl AHREI A S A A TS5 E AFA RIAR 55 1038 =07 IR S5 AR, AR LT e s
(b) AEATRSA 2 B (BT AR P KR ) A B ST I ORI H ORaA SR BRI LA
(o) FEATRFORIS KRBV A A m] . A SRR AT Ml P 2 I A5 P 2 I ) 4 65
(d) (EEEFORHIR S LA s AL OB A3 JKRS, W RTR2% 55 PR e R A =5
(o) FEATSBORE YN DR B RAFFEARI BRI HRRREHREAT AT AT WS B A
() AT e /A G AR AR G0k He AR B JoeRoA A L 2 507 0 P R AT AR S sl A L VR s R 2 SR e A S BRI IR S AN S SO sBOR HLAY e h A A AR R, e e A S el A ]
W WE L BON. B PRSI sR AR S R A 2 A A el AT A R s BT R R H B B BRI S TR U R R, RS S AR A e . M BU . BLSS . PUkE LR s
SRS PEBER 2 19 HE M AT P AR sl 2 2 o) )P 2 240 7 RHC A AR e T 2 AR AR P 2 AR AT A, 25 N TR AR T MR AT X 0 P RIS A1 I P e AP AE . BT SOk B AR AT A

(o) MR BEREA NI BORDR BRI T AL B i AR R LLRGTIRIBTIEVEAT R, A NSRRI S e R 45 LU N, AR AT REAEAT 5 5 BEJRAT R AE T T H (2 K500 R A P CE A

XSGR REHSIA . REEAIZLL T RPN R UM WS A AR R AR GO IAZY PIREAYY BRI AR R EE, sUREI PRV SR B b 44 3

fb N 5 B RRBL A INAT VORI X BT AR HLE BERME tH O BTRR 2 10 BORH B s B 10T (R ILEE#) .
(h) AR ] (AR AT SEAE Bl WURLE N B A A R 3 BR S H BRI 5 5 SR 2 5 AsZik A Je
(0] (i) AP Z AR B 5
(i) E=TTRMHL . AR EHRAT . EH. 7RI RS BRI s
(i) HET7RA SEVED 64 A1 AR R R
(iv) AT BASER A AR C RS R i 1 1 2 L 23R BRI A (R PR P 2 8 LB ATE BLITT ) ) s
(v) BEH‘ERFIAL: K
(vi) Bt BRI B ITIRA A T 2 58 =07 IR AR CEIREARR AT AT . AR BiF sy & eI RIERS b0 BERA A T LB R AT, R HFifeh.
ANT RN FIRETBUI A2 H AR PERL 5 N SR R A B MR AT B X B AR B IX
9. fEFIFERME R
AN T P BERE N FORME BRI M A AR UL H KBS SR G AR CERSORES AR 2200 o 20126F N ANBERE CRARRD DI VIAME I OC T Bkl G A IR iR B 2ok, (RIE, 7B TERLA T
(2) RAFFFA VRS HE NS B 0 RS SEE . OB MATR . W53 5 MG VOR T AN A 2 =) T T LB 48
(b) VARG 72 b S S mT A4
0) W55 BB (AR BRI, S0, AT BRI IRSS A i R 45 s
(i) 2P0 AT A B B AT DR8I ks
(i) AT A AR PSR EEZ IR SS R 0 R DRSS R 10 1 38 L 23R BRI A (AR P IR (LRI RS Bt ) D+ &
(v) A& S/l A ) 1R Z AR R B s
(©) FBMRES . 7= i MBRIATT A A R J/m R ARG (i AR B 3HA:
(i) AHE B Z AT B 5
() =TSR RGN EHRAF . ISR R BB S LR ;
(i) =D VIR, AL B R S TR R
(v) AT BAGE N LB CF DRSS A 0 1 3R L 2R R4 S VAR I B BT R BT D D) 5 M
(v) A AERFIALL
(d) BRAAFNME LIRSS 77 R4, A ] R SR G U] T LR S50 Bz YRR LR S0 BRI ATAT BRI AR AT A, 28 N LU T30 LRSS 7 b Bl FRACA R UL H IS B kL 4 5\ R
€9 AR GREA AR 2 )
FRRSEAAERAA A RREAN TRMAL, BUATULNRZ HERY, PR SEATREAAA A WA R B 228 .
10. RIS AR, AR A
(2) PEAZAS A TR AR M 1 VERE A B R 2 D 5 Wk
(b) FRAA T BUEAE T Al AR HER R BERE: 2
(c) B HIAR A FIE T BORMIECH S S AR 2 R AR 2 FREAT IO AN A BORMFNZE
11, AR SR9) 2 2%08K, A 23 WA AU Ak A A 755 ) 0610 SRS &5 B2
12, AEFT T 2B sRISUE R, BRERIE T FORHECR A sk BT AT BRI ER, i) FAIA L4
PR A GRS IR ]
FORMR ML A
RN R IR A )
AN R IE11115134
15 TT: (852) 2522 1219

13, AP BB PESCREA S h SCRRAS I AT 40 B, — BEASE SRR A A e
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PERSONAL INFORMATION COLLECTION STATEMENT

At BOC Group Life Assurance Company Limited ("BOC Life"), the protection of personal information of our customers is important to us. As a provider of insurance products and services, the collection and use of the personal information of
our customers is fundamental to our daily business operations.

If you wish to understand BOC Life’s Privacy Policy in detail, you may visit relevant document using the hyperlink below http://www.boclife.com.hk/en/others/privacy-policy.html.

1. This Statement sets out the data policies of BOC Group Life Assurance Company Limited (the "Company") in respect of data subjects (as hereinafter defined).
2. For the purposes of this Statement, the “Group” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated, and any one of them. Affiliates include branches, subsidiaries,
representative offices and affiliates of the Company’s holding companies, wherever situated.
3. The term "data subject(s)", wherever mentioned in this Statement, includes the following categories of individuals :-
() applicants for or customers/users, including policyowner(s), claimant(s), beneficiary(ies), life insured(s), and/or relevant individuals, of insurance and related services and products and facilities and so forth provided by the Company
and their authorized signatories;
(b) directors, shareholders, officers and managers of any corporate applicants and data subjects/users; and
(c) suppliers, contractors, service providers and other contractual counterparties of the Company.
For the avoidance of doubt, “data subjects” shall not include any incorporated bodies. The contents of this Statement shall apply to all data subjects and form part of any contracts and/or policies that the data subjects have or may enter into with
the Company from time to time. If there is any inconsistency or discrepancy between this Statement and the relevant contract and/or policy, this Statement shall prevail insofar as it relates to the protection of the data subjects' personal data.
Nothing in this Statement shall limit the rights of the data subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the "Ordinance").
4. From time to time, it is necessary for the data subjects to supply the Company with personal data in connection with the provision, continuation and administration of insurance and/or related products and services to the data subjects, the
processing of claims under insurance policies issued by the Company, the processing of any and all other requests, enquiries and complaints from the data subjects, and/or compliance with any laws, guidelines or requests issued by regulatory or
other authorities within or outside the Hong Kong Special Administrative Region (including but not limited to the implementation of the U.S. Foreign Account Tax Compliance Act (“FATCA™) pursuant to the intergovernmental agreement
(“IGA”) between the Hong Kong Special Administrative Region and the U.S., the tax information exchange agreement that the Hong Kong Special Administrative Region signed with the U.S. on 25 March 2014, and the provisions issued by the
Organization for Economic Co-operation and Development, including the regulatory scheme relating to its Competent Authority Agreement (“CAA”) to implement its Common Reporting Standard (“CRS™)).
5. Failure to supply such data may result in the Company being unable to assess / process your application and / or provide insurance and related services and products and facilities, due to lack of information. We may also be required to report
to applicable regulatory authority(ies) values and payment amounts under the insurance policy if you refuse to give the said express consent; under specified circumstances, withhold some or all benefits under the insurance policy if you refuse to
give the express consent; or terminate the policy.
6. Data relating to the data subjects are collected or received by the Company from time to time. Such data may include, but not limited to, data collected from data subjects in the ordinary course of the continuation of the relationship between
the Company and data subjects, for example, when data subjects write cheques, deposit money, effect transactions through credit cards issued or serviced by the Company or generally communicate verbally or in writing with the Company.
7. The purposes for which the data relating to the data subjects (including credit information and claims history) may be used will vary depending on the nature of the data subjects' relationship with the Company and / or the Group, they may
include the following :
() processing, evaluation and/or approving applications for insurance products and services, investigate and settle claims, detect and prevent fraud (whether or not relating to the policy issued in respect of this application) and additions,
alterations, variations, cancellations, renewals, and reinstatements of such products and services;
(b) administering insurance policies issued by the Company and / or the Group;
(c) researching and/or designing insurance/financial products and/or services for customers’ use;
(d) any purposes with regard to any claims made by or against or otherwise involving you in relation to any products and/or services provided by the Company and / or the Group including, but not limited to, making, defending, analyzing,
investigating, processing, assessing, determining, settling or responding to such claims;
(e) conducting identity and/or credit checks whenever appropriate and carrying out data matching procedures;
(f) complying with the obligations, requirements or arrangements for disclosing and using data that apply to the Company and / or the Group or that it is expected to comply according to:
(i) any local or foreign law, legislation or regulation binding or applying to it within or outside the Hong Kong Special Administrative Region existing currently and in the future;
(ii) any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside
the Hong Kong Special Administrative Region existing currently and in the future;
(iii) any present or future contractual or other commitment with a local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities or financial intermediary, or self-regulatory or industry bodies or
associations of financial services providers that is assumed by or imposed on the Company and / or the Group by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the
relevant local or foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations and/or the obligations of the Company and/or the Group to comply with
applicable tax laws including but not limited to FATCA and the IGA,;
(9) processing (including, but not limited to, investigating, analyzing, underwriting and adjudicating) claims under insurance policies issued by the Company
(h) marketing services, products and other subjects (please see further details in paragraph 9 below);
(i) providing customer services (including, but not limited to, processing enquiries and complaints) and related activities;
(j) conducting statistical or actuarial research of the Company and/or any of its group companies and affiliated companies;
(K) determining amount of indebtedness owed to or by you, and enforcing your obligations including without limitation the collection of amounts outstanding from you or any person who has provided any security or undertaking for your
liabilities owing to the Group;
() complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group and/or any other use of data and information in accordance with any group-wide
programmes for compliance with sanctions or prevention or detection of money laundering, terrorist financing or other unlawful activities;
(m) enabling an actual or proposed assignee of the Company, or participant or sub-participant of the Company’s rights in respect of the data subjects to evaluate the transaction intended to be the subject of the assignment, participation or
sub-participation;
(n) comparing data of data subjects or other persons for credit checking, data verification or otherwise producing or verifying data, whether or not for the purpose of taking adverse action against data subjects;
(0) maintaining a credit history or otherwise, a record of data subjects (whether or not there exists any relationship between data subjects and the Company) for present and future reference; and
(p) any purposes incidental, associated or relating thereto.
8. Data held by the Company relating to data subjects will be kept confidential except that the Company may provide and disclose (as defined in the Ordinance) such data to the following parties for the purposes set out in the previous paragraph:
(a) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the Company in connection with the operation of its business, wherever situated;
(b) any other person under a duty of confidentiality to the Company including any member of the Group which has undertaken to keep such information confidential;
(c) reinsurance and claims investigation companies, relevant insurance industry associations and federations, and members of such industry associations and federations;
(d) credit reference agencies, and, in the event of default, to debt collection agencies;
(e) any financial institution, charge or credit card issuing companies, insurance company, securities and investment company with which the data subjects have or propose to have dealings;
(f) any person, entity, or government or government agency or financial intermediary, to whom the Company and / or the Group is under an obligation or otherwise required to make disclosure under the requirements of any local or
foreign law, legislation or regulation binding on or applying to the Company and / or the Group, or any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers with which the Company and / or the Group is expected to comply, or any disclosure pursuant to any contractual or other
commitment of the Company or the Group with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers, all of which
may be within or outside the Hong Kong Special Administrative Region and may be existing currently and in the future;
(g) If the data relating to the data subjects is being collected and used for the purpose of processing your application, investigating and settling claims and preventing and detecting fraud, such personal data will be transferred to the
following persons who may collect and use this information only as reasonably necessary to carry out one of the aforementioned purposes: insurance adjusters, agents and brokers; employers; health care professionals; hospitals;
accountants; financial advisors; solicitors; organisations that consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other insurance companies (whether directly or through fraud
prevention organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information.
(h) any actual or proposed assignee of the Company or participant or sub-participant or transferee of the Company's rights in respect of the data subject; and
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding and privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be);
(v) charitable or non-profit making organisations; and
(vi) external service providers (including but not limited to mailing houses, telecommunication companies, telemarketing and direct sales agents, call centres, data processing companies and information technology companies) that
the Company engages for the purposes set out in paragraph (7)(h) above, wherever situated.
The Company may from time to time transfer the data relating to the data subjects to a place outside Hong Kong Special Administrative Region for the purposes set out in paragraph 7 above.
9. USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the Company requires the data subject's consent (which includes an indication of no objection) for that purpose. The specific requirement regarding data subject’s
consent (which includes an indication of no objection) under Part VVIA of the Personal Data (Privacy) Ordinance 2012. In this connection, please note that:
(a) the name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of the data subject held by the Company from time to time may be used by the
Company in direct marketing;
(b) the following classes of services, products and subjects may be marketed:
(i) financial, insurance, credit card, securities, commodities, investment, banking and related services and products and facilities;
(ii) reward, loyalty or privileges programmes and related services and products;
(iii) services and products offered by the Company’s co-branding partners (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(iv) donations and contributions for charitable and/or non-profit making purposes;
(c) the above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:
(i) any member of the Group;
(ii) third party financial institutions, insurers, credit card companies, securities, commodities and investment services providers;
(iii) third party reward, loyalty, co-branding or privileges programme providers;
(iv) co-branding partners of the Company and the Group (the names of such co-branding partners can be found in the application form(s) for the relevant services and products, as the case may be); and
(v) charitable or non-profit making organisations;
(d) in addition to marketing the above services, products and subjects itself, the Company also intends to provide the data described in paragraph 9(a) above to all or any of the persons described in paragraph 9(c) above for use by them in
marketing those services, products and subjects, and the Company requires the data subject's written consent (which includes an indication of no objection) for that purpose;
If a data subject does not wish the Company to use or provide to other persons his data for use in direct marketing as described above, the data subject may exercise his opt-out right by notifying the Company.
10. Under and in accordance with the terms of the Ordinance, any data subject has the right: -
(a) to check whether the Company holds data about him and to request access to such data;
(b) to require the Company to correct any data relating to him which is inaccurate; and
(c) to ascertain the Company's policies and practices in relation to data and to be informed of the kind of personal data held by the Company.
11. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
12. The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to be addressed is as follow: -
BOC Group Life Assurance Company Limited
The Data Protection Officer
BOC Group Life Assurance Company Limited
13/F, 1111 King's Road, Taikoo Shing, Hong Kong
Facsimile: (852) 2522 1219
13. If there is any inconsistency between the English version and the Chinese version of this Statement, the English version shall prevail.
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